
















                                                                                                                                                   
Serving and representing the communities of 

Clayton, Dover, Lewes, Middletown, Milford, New Castle, Newark, Seaford and Smyrna 

Proposed 2015/2016 MRPS Plan 

 

Per 26 Del. C. § 363(c), DEMEC member community  local regulatory authorities  shall 

continue to base renewable energy portfolio standard decisions on the need, value and 

feasibility of the renewable energy resources pertaining to the economic and environmental 

wellbeing of its members.   

 

DEMEC continually evaluates the impact of the MRPS costs on its communities.  Specifically 

DEMEC reviews the impact on rates and REC and SREC inventory as we proceed forward in 

the spirit of the RPS legislation.  After review of these and other factors, DEMEC and its Board 

of Directors plan to continue forward with its original renewable energy compliance target for 

the 2015/2016 year. 

  

 



City Manager's Weekly Report

Friday, October 2, 2015
Department:
Administration  Deputy City Manager

Notable Notes:
The new City logo discussion, coming out of Monday's (September 28)  Council meeting will 
be placed on the October 26 agenda.  
Staff met today and outlined prestorm preparations for Hurricane Joaquin.  Current models 
have the storm going east off the coast, which may save the City from wind.  However, 
there are still forecasts with pending storms, and Joaquin dumping 8"12" of rain on the 
Delmarva over several days.  I'm proud of the teamwork and coordination among staff 
members to best try to be ready for what may land on the region. 

Activity or Project:
Recruitment: CED Manager

Description:

The final clearance check came in and officially staff can announce that Mr. David Culver will join 
the City of Newark team as the new Code Enforcement Division (CED) Manager. David was a 
highly qualified candidate, receiving numerous strong recommendations and possessing extensive 
Code Enforcement and Land Use/Zoning experience. David's prior employment included 
managing all of New Castle County's Development and Land Use team. We are pleased to 
welcome Dave on Monday, October 12. 

Status: Completed

Expected Completion: 10/12/2015

Execution Status: Completed

Activity or Project:

Recruitment: Parking Ambassadors

Description:
Parking Manager Marvin Howard, Parking Supervisor Courtney Mulvanity and I had the pleasure 
of completing interviews for additional parttime Parking Ambassadors. The candidates were 
engaging and emulated the new direction of Parking Ambassadors. We look forward to bring on 
up to five (5) members to fill out the needed staffing to fulfill the shifts. 

Status: Completed

Expected Completion: 10/8/2015

Execution Status: Completed



Activity or Project:

Description:

Status:

Expected Completion:

Execution Status:

Department:
Alderman’s Court

Notable Notes:
 This past week we held three court session and one case review session.

Activity or Project:
Court Sessions

Description:

We processed a total of 52 arraignments, 37 trials, 15 capias returns, 6 case reviews and held one 
violation of probation hearing. We videoed 3 prisoners.

Status: Completed

Expected Completion: 9/30/2015

Execution Status: Completed

Activity or Project:

Parking RFP

Description:
We are reviewing information and online classes .

Status: InProgress

Expected Completion: 10/28/2015

Execution Status: On Track

Activity or Project:

Description:



Status:

Expected Completion:

Execution Status:

Department:
Community Relations

Notable Notes:
Unfortunately, a large "crossing safety blitz" planned by CSX to help raise awareness of rail crossing safety 
concerns at the West Main Street/New London Road/South Main Street intersection planned for this 
weekend has been significantly curtailed due to the impending weather conditions. A press conference to 
be held by the Acting Administrator of the Federal Railroad Administration at the CSX South Main Street 
property has been cancelled. 

Work has begun on the DNP Annual Report, which will be distributed starting at the DNP Annual 
Meeting/Networking Reception on October 22, from 5:307:30 p.m. at the Deer Park Tavern. We look 
forward to working with businesses and developing a vision for the upcoming years of the DNP. 

 We are working on planning for several upcoming running events, including the Main Street Mile this 
Saturday (10/3), which raises money for the NPD K9 Fund, the Inclusion Means Everyone 5K to be held at 
the Christiana Mall next Sunday (10/11) and the Mayor's Masquerade Run, scheduled for 10/31 at the 
Delaware Technology Park/Hall Trail; both of these runs will raise money for construction of an adaptive 
playground in Newark. 

Ricky Nietubicz is serving as a cochair of a working group within the CampusCommunity Alcohol Coalition, 
a Universityled initiative that seeks to develop strategies to reduce underage and highrisk alcohol 
consumption and other substance abuse. 

We are looking forward to three upcoming ribbon cuttings, including the new Rodney complex this Friday 
(10/2) and DelOne FCU on East Main Street (10/9), and Newark Natural Foods (10/17). 

Activity or Project:
Snow Central ReLaunch

Description:

We are working with PWWR staff to develop updated information for our "Snow Central" page so 
that we can relaunch it, along with brochures and related publicfacing materials, in early 
November. 

Status: Started

Expected Completion: 11/2/2015

Execution Status: On Track

Activity or Project:



Description:

Status:

Expected Completion:

Execution Status:

Activity or Project:

Description:

Status:

Expected Completion:

Execution Status:

Department:
Electric Department

Notable Notes:
The line crews and meter technician energized the last transformer and installed the 2000A CT meter for 
the house service at the apartments at the Newark Shopping Center. The line crews also energized the 
service to Candlewood Suites, installed fault indicators at various locations on the high voltage lines, and 
removed the service to the Down Under for demolition.

The electricians worked Community Day without incident and collected oil samples from all the substation 
transformers to be sent out for yearly analysis.

Engineering used the smart meter system to identify an overloaded transformer on Benny Street. The line 
crews put part of the load onto another transformer. Engineering also finished the arc flash computations 
and made the stickers that go on all the substation equipment.

Engineering programmed a net met for the United Methodist Church on Main Street. A 250kW solar 
system was installed and the meter technician had to rewire the metering for the system to register 
properly.

Activity or Project:
SevOne at STAR Campus

Description:



Install 2 padmount transformers and metering for data center which tie into Bloom Boxes.

Status: Started

Expected Completion: 1/1/2016

Execution Status: On Track

Activity or Project:

Description:

Status:

Expected Completion:

Execution Status:

Activity or Project:

Description:

Status:

Expected Completion:

Execution Status:

Department:
Finance Department

Notable Notes:
Payments and Utility Billing

The group handled 492 phone calls the week of 9/21/15 with an average call length of 3:50 and an average 
hold & queue time (average speed of answer) of 4:09, which beats the previous week's mark for the 
quickest answer time in five months.   The Welcome Center staff greeted 325 visitors, while service calls 
initiated by Payments and Utility Billing in response to calls and visitors totaled 267 last week.  The group's 
call duration improved for the fifth consecutive week.  Interviews with parttime administrative assistant 
candidates were completed, and we will introduce our newest representatives when they join the PUB 
team on 10/5/15.

The group also processed 5,049 utility payments and CityView transactions, 566 of which were imported 
automatically.  You'll recall the efforts we made to develop the bill pay efficiency initiative with banking 
intermediary Fiserv.  The initiative was a success, resulting in hundreds of timely, automatic payments 



every week.   I'm  thrilled  to  report  that we were able  to scale  the automatic payment  import process  to 
another  large banking  intermediary  and  several  third party bill payment  firms  that pay bills  in bulk on 
behalf of commercial entities  in Newark.  The development of the "Fiserv project" and  its applicability to 
other vendors has allowed us to shorten the payment posting process and improve accuracy.

Accounting

We  are  preparing  for  our  annual physical  inventory  count  scheduled  for Monday,  10/5/15.   Staff  from 
accounting, the electric department, and public works and water resources work together to tackle the day
long task in an effort to ensure we accurately report our inventory assets on the City's balance sheet and to 
review the effectiveness of our  internal controls  in advance of the annual financial reporting process and 
audit. 

We will present a broad overview of the 2016 budget process on Monday night, October 12, 2015 at 6 pm 
in the Council Chamber.  Materials supporting the presentation will be made available by Monday, October 
5.  The purpose of the workshop, as  it has been every year during my tenure,  is to advise Council of the 
high level items influencing the budget process and to seek direction on project priorities, including items 
being  considered  in  the Capital  Improvement  Program  (CIP).  Work on  the  (CIP) budget  continued  this 
week, and our goal is to present the CIP to the Planning Commission at a special meeting on October 20, 
2015. 

The  open  Controller/Deputy  Finance  Director  position  closed  at  the  end  of  August.   Two  rounds  of 
interviews were conducted  in September.   I  look  forward  to  finding a strong  replacement  to  fill Wilma's 
position.  We have engaged temporary accounting assistance in the department during the transition.

Activity or Project:
Purchasing Card Upgrade

Description:

We are working with Fulton Bank to upgrade the City’s existing purchasing cards, or “PCards.” 
The upgrade will reduce workload and improve efficiency by automatically posting transactions to 
the City’s financial accounting system and reduce costs through a rebate program. There is no 
cost to the program upgrade. All replacement cards were properly enrolled and the physical cards 
have been received. They will be deployed once we integrate the vendor’s reporting system (Elan) 
with the City’s financial accounting system (Munis). There is no update to the status of the project 
this week. The expected completion was pushed back two weeks to 11/14/15 to allow me the 
time I need to train and cross train users on the new system.

Status: Hold

Expected Completion: 11/14/2015

Execution Status: Behind Schedule

Activity or Project:

Description:

Status:



Expected Completion:

Execution Status:

Activity or Project:

Description:

Status:

Expected Completion:

Execution Status:

Department:
Information Technology Department

Notable Notes:
 It has been some time since my last weekly report.  Here is what is happening within IT.

The entire Parking Enforcement/Court Software System is being replaced. 
The entire Parking Lot Management Software System is being replaced. 
Parks and Recreation is implementing a Work Order Management System (Munis).
We are implementing a VPN replacement called DirectAccess that will allow all users to 
work remotely without having to VPN first.

We just upgraded the City Council Chamber recording solution and projector. 
We repaired the Fiber network (and cameras) on Cleveland Avenue. 
We are preparing for a 911/CAD Migration and Upgrade. 
We are implementing a new Crystal Reports Reporting Server. 
We are implementing a Citizen and Employee SelfServe System (Munis).
We are prepping to hold a public meeting to hear feedback about Municipal Broadband.
We are lighting up Fiber Optics between our Parking Office and Municipal Building  (Parking 
and Disaster Recovery).

Activity or Project:
Municipal Broadband Workshop

Description:

Initial meeting with engineers was positive. Presentation being developed and finetuned. 

Status: InProgress



Expected Completion: 10/7/2015
Execution Status: On Track

Activity or Project:

Description:

Status:

Expected Completion:

Execution Status:

Activity or Project:

Description:

Status:

Expected Completion:

Execution Status:

Department:
Parks and Recreation Department

Notable Notes:
Working with the administrators of the Delaware Land and Water Conservation Trust Fund, I attended a 
committee meeting last Wednesday to continue our work to develop a ranking system for trail project 
funding requests.  

Last Thursday we held a kickoff meeting with the Davey Resource Group for the Tree Inventory project. 
The inventory of trees on City owned property got underway last week.

I attended a meeting of the Governor's Council on Greenways and Trails last Friday. The Council was 
provided an update on ongoing trail development projects.  Additionally, the Council voted on funding for 
2015/2016 trail development projects.  I'm very happy to inform the City administration and City Council 
that our Bicycle/Pedestrian Bridge (over the White Clay Creek at Paper Mill Road) project was awarded 
$200,000. This funding amount will cover the City's required 20% match for the FHWA funds appropriated 
for the project. 

We committed considerable time reviewing subdivision plans and providing comments.

Park Superintendent Zaleski conducted park inspections and prepared related maintenance work orders.



We sent out a Request for Quotations for the installation of hard surface pathways to certain park features 
to make them ADA compliant. Project Funding: CIP Project No. K1303. This is an ongoing project funded 
over the next four years.

Both superintendents met with the organizers of the Community Backyard Habitat Tour to discuss the use 
of the revenues generated from the event. The funds will be donated to the Parks and Recreation 
Department to develop new or enhance rain gardens and pollinator planting areas.   

The parks crew committed time to these tasks:

* tree trimming and pruning

* mowing operations

* weed control operations

* prepared soccer fields for league play

* did park trash removal

* completed several general park maintenance tasks 

* stored away materials and supplies used for Community Day

The contractor who constructed Curtis Mill Park was back onsite last week to replace trees and shrubs 
which had died or were declining.

A big thanks to the PW&WR Department for their recent assistance. They poured concrete floor under 
one of the picnic shelters at Dickey Park and installed a cross drain on the Hall Trail.  As always, I really 
appreciate their help and the expertise their crew brings to the job.

Recreation Supervisor Ennis is committing time preparing for the State inspection of the Before and After 
School program sites at West Park and Downes Elementary Schools.

Our new Gymnastics program got underway this past week.

Recreation Supervisor Bruen committed time with postCommunity Day tasks and wrapup items.

Last year we incorporated Pickleball Courts at our Wilson and Folk Park tennis courts.  We have been 
offering introductory classes and a group of Pickleballers is now meeting each Thursday morning to play.

Wilson Center Coordinator DeBruin conducted a training session for the CATCH After School Homework 
Club staff. The program is held at the Downes School After School program in partnership with the Newark 
Morning Rotary Club.

The fall recreation program season just started and the recreation staff is very busy planning for the 
coming winter/spring season. Lots of exciting things happening and to come!



Activity or Project:
Park and Open Space Tree Inventory: CIP Project No. K1303

Description:

Held a kickoff meeting on September 24. Davey Resource Group started the inventory on 
September 25.

Status: Started

Expected Completion: 11/30/2015

Execution Status: On Track

Activity or Project:

Description:

Status:

Expected Completion:

Execution Status:

Activity or Project:

Description:

Status:

Expected Completion:

Execution Status:

Department:
Planning and Development Department

Notable Notes:
Building Maintenance

Have researched and Maintenance Supervisor David Greenplate is working on preparing 
plans for bloodborn pathogen training for the custodial staff. 
Met with contractors at GWC to explore geothermal heating. 
Broke down and set up Council Chamber for council meeting and health fair. 
Cleaned carpets in Council Chamber and customer service. 



Finished cleaning roof drains on Municipal Building. 
Cleaned roof drains at GWC. 
Checked over roofs and sealed weak areas in preparation for Joaquin. 
Filled gas cans and checked loading dock pump. 
Arranged delivery of diesel to generators to top off. 
Had gutters cleaned on building 2 at maintenance yard. 
Conducted phone interviews of shift relief custodians.

Code Enforcement

On Friday morning Planning & Development Directory Maureen Feeney Roser attended the 
weekly CED staff meeting to discuss the Code Enforcement Manager position. 
The Code Division was busy this week with property maintenance activities and continued 
weekend project.

Parking

The Parking Division painted the driveway entrances with no pedestrians symbols in lots 
where needed. 
Parking Manager Marvin Howard also had a meeting with Parking Soft to go over the pay to 
park lots with the head installer for the new parking equipment. 
Interviews were held this week for the parking ambassadors vacancies in the Division. 

Economic Development

Also on Friday morning Maureen participated in a conference call regarding the Taste of 
Newark and plans for admissions.  The event was held on Sunday, September 27, 2015 and 
was a great success.  The strategies discussed during the conference call proved helpful to 
orderly admissions.

  Planning

The Planning and Development Department processed the following this week: 
1. 13 Deed Transfer Affidavits 
2. 40 Building Permit Review

Planner Tom Fruehstorfer attended the Community Development/Revenue Sharing 
Advisory Committee meeting on September 24, 2015.  The CDBG/RS applications were 
reviewed and the committee made a few requests for clarification and further 
information.     
Tom also continued preparing the Planning Commission recommendation on Ordinance No. 
1432, an ordinance amending Chapter 27, Zoning Code of the City of Newark, Delaware, 
and creating a New Chapter 14A, Floodplains for presentation to City Council. 
Tom also begun developing a Floodplain Brochure that will provide an explanation of the 
City's regulations to residents. 
On Wednesday afternoon, Planning and Development Director Maureen Feeney Roser met 
with Debi Keeley of the Finance Department to discuss Unicity reports. 
On Thursday afternoon Maureen participated in the staff discussion regarding broadband 
and how the department could utilize it to enhance performance. 
Development Manager Michael Fortner completed the Community Rating Service (CRS) 
annual recertification which is a voluntary incentive program under the National Flood 



Insurance Program (NFIP) that encourages community floodplain management activities 
that exceed the minimum NFIP requirements.  As a result, flood insurance premium rates 
are discounted to reflect the reduced flood risk resulting from the community actions 
meeting CRS goals.  Newark has a CRS classification of 7, which is the best ranking in 
Delaware. 
The Board of Adjustment has received an application for a variance at 125 Madison Drive.  
The property owner has applied for a rental permit and is required to provide two offstreet 
parking space.  The property only has one off street parking space and a variance of one off
street parking space is required.  The Board will hear the appeal on October 15, 2015. 
Mike also did a loan signing for a Home Improvement Program Loan.   

Activity or Project:
Planning Commission October Meeting

Description:

• Considerable time was spent this week preparing for the upcoming Planning Commission 
meeting to be held at 6 p.m. in the Council Chamber of Tuesday, October 6, 2015. Agenda items 
include: 1. Election of Planning Commission Officers. 2. The Minutes of the September 1, 2015 
Planning Commission meeting. 3. Review and consideration of the proposed rezoning of the 
120.391 acre parcel at 300 West Main Street known as the Newark County Club from RS to RH. 4. 
Review and consideration of a Comprehensive Development Plan Amendment, Rezoning, Major 
Subdivision and Site Plan Approval application for the 1.02 acre property located at 53, 57, 63 
West Cleveland Avenue and 56 Church Street to construct 17 townhousestyle apartments to be 
known as Cleveland Station. 5. Commission discussion regarding 2015 Annual Report and 2016 
Work Plan. 

Status: Not Started

Expected Completion: 10/6/2015

Execution Status: On Track

Activity or Project:

The Community Rating Service (CRS) 

Description:
• Development Manager Michael Fortner completed the Community Rating Service (CRS) annual 
recertification which is a voluntary incentive program under the National Flood Insurance 
Program (NFIP) that encourages community floodplain management activities that exceed the 
minimum NFIP requirements. As a result, flood insurance premium rates are discounted to reflect 
the reduced flood risk resulting form he community actions meeting CRS goals. Newark has a CRS 
classification of 7, which is the best ranking in Delaware. 

Status: InProgress

Expected Completion: 10/1/2015

Execution Status: On Track

Activity or Project:



Newark Resident Survey

Description:

• The Newark Resident Survey form was finalized this week and staff is preparing to mail it out the 
week of October 12th. The survey will be mailed to every other resident electric customer will a 
postage paid return envelope. Responses are requested by December 15, 2015. In addition, a 
survey form will be available online for those residents not receiving a mailed survey. A copy of 
the survey is attached.

Status: InProgress

Expected Completion: 1/31/2016

Execution Status: On Track

Department:
Police Department

Notable Notes:
The Fall Crime Suppression Plan continues and officers remain busy with the increased volume of calls for 
service.  During the period, officers responded to three separate alcohol overdoses requiring transport to 
Christiana Hospital for evaluation.

On September 20th, NPD Officers responded to a home in the 100 block of Kristin's Way for a report of a 
burglary in progress.  When the officers arrived, they found the residents detaining a male subject who 
they found attempting to steal items from the home. The male had entered the house through an 
unlocked front door.  The subject was charged with Burglary and related charges and committed to the 
Howard R. Young Correctional Facility.

On September 20th NPD Officers attended the Community Day festivities on the UD Green.  The event was 
well attended and the officers received many positive comments from the community.  While the traffic 
detour resulted in minor delays, there were no major incidents at the event.

In our continued partnership with the US Drug Enforcement Agency, Cpl. Craig Maurer began an 
assignment as a Task Force Officer with the agency on September 21st.  Cpl. Maurer will be working with 
the Prescription Drug Diversion Group. 

On September 23rd, NPD Officers assisted UDPD, providing support personnel for a demonstration on the 
UD Green.  The event, attended by approximately 2,000 individuals was held to address racial concerns on 
the UD campus. The event was peaceful with no issues reported.

On September 24th, NPD held the second class of the Citizens Police Academy.  Participants received 
instruction from Sgt. Andrew Rubin on DUI enforcement which included DUI detection and conducting 
standardized field sobriety tests.

Activity or Project:
N/A

Description:



N/A

Status: Completed

Expected Completion: 10/1/2015

Execution Status: Completed

Activity or Project:

Description:

Status:

Expected Completion:

Execution Status:

Activity or Project:

Description:

Status:

Expected Completion:

Execution Status:

9/27/2015 to 10/3/2015



 

 

 

 
 

 

October, 2015 

 

 

Dear City Resident: 

 

 The City of Newark is requesting your help and a few minutes of your time.  You have been 

randomly selected to participate in City of Newark’s 2015 Resident Survey. The information you 

provide will be used in evaluating and improving the quality of City services, and assist City Council 

in making decisions that affect our community. 

 

 To get a representative sample of Newark residents, the adult (anyone 18 years or older) 

in your household who most recently had a birthday should complete this survey.  Year of birth 

of the adult does not matter. 

 

 Please have the appropriate member of the household spend a few minutes answering all the 

questions and return the survey in the enclosed postage-paid envelope by December 15, 2015.  Your 

responses will be completely confidential and no private information will be made available to 

the public.  To further protect your confidentiality, please remove the back sheet of the survey with 

your address on it, and return the survey in the postage paid envelope provided.   

 

Thank you for helping us to improve our services to you.  Should you have any questions or problems 

in completing the questionnaire, please contact Michael Fortner in the City’s Planning and 

Development Department at (302) 366-7000 or mfortner@newark.de.us.   

 

       Sincerely, 

 

 

 

 

       Polly Sierer 

       Mayor 

       City of Newark 

 

 

 

 

 

 

 

 

 

 

mailto:mfortner@newark.de.us
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CITY OF NEWARK • 2015 RESIDENT SURVEY 
 

 

 

 

 

 

1.  Please circle the number that best represents your opinion.  
 Very 

Satisfied 

 

Satisfied 

 

Dissatisfied 

Very 

Dissatisfied 

Don’t 

Know 

Taking all things into consideration, how 

satisfied are you with the overall quality of 

life in the City of Newark? 

 

1 

 

2 

 

3 

 

4 

 

5 

How satisfied are you with the overall quality 

of your residential area? 
 

1 

 

2 

 

3 

 

4 

 

5 

In general, how satisfied are you overall with 

City of Newark services? 
 

1 

 

2 

 

3 

 

4 

 

5 

 

2.  Please rate each of the following City services:  

 Excellent Good Fair Poor Don’t Know 

Parks and Recreation      

Parks in the City 1 2 3 4 5 

Recreational Programs 1 2 3 4 5 

Hiking and Bicycle Trails 1 2 3 4 5 

On-Street Bicycle Lanes 1 2 3 4 5 

Parks Maintenance 1 2 3 4 5 

Public Works      

Repair – Residential Streets 1 2 3 4 5 

Repair – Major Streets 1 2 3 4 5 

Street Cleaning 1 2 3 4 5 

Snow/Ice Removal 1 2 3 4 5 

Trash/Garbage Collection 1 2 3 4 5 

Recycling Collection 1 2 3 4 5 

Yard Waste Collection 1 2 3 4 5 

Spring/Fall Leaf Collection 1 2 3 4 5 

Storm Drainage 1 2 3 4 5 

Utilities      

Water Pressure 1 2 3 4 5 

Water Taste 1 2 3 4 5 

Water Odor 1 2 3 4 5 

Sewer Service 1 2 3 4 5 

Street Lighting 1 2 3 4 5 

Electric Service 1 2 3 4 5 

Police      

Police Protection 1 2 3 4 5 

Traffic Control 1 2 3 4 5 

Traffic Enforcement 1 2 3 4 5 

Animal Control 1 2 3 4 5 

 

Please complete this questionnaire if you are the adult (age 18 or over) in the household 

whose birthday most recently passed.  The adult’s year of birth does not matter.  Please 

select the response that most closely represents your opinion for each question.  Your 

responses are anonymous and will be reported in group form only. 
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3.  Please rate each of the following City services (continued): 

 Excellent Good Fair Poor Don’t Know 

Other Services      

Property Maintenance/ Code Enforcement  1 2 3 4 5 

Land Use & Zoning 1 2 3 4 5 

Economic Development 1 2 3 4 5 

Business support 1 2 3 4 5 

UNICITY Bus 1 2 3 4 5 

City Customer Billing 1 2 3 4 5 

City Web Site 1 2 3 4 5 

City Newsletter 1 2 3 4 5 

Communication with public 1 2 3 4 5 

 

4. Please rate Newark as a community: 
 Excellent Good Fair Poor Don’t Know 

As a place to live 1 2 3 4 5 

As a place to raise children 1 2 3 4 5 

As a place to attend school 1 2 3 4 5 

As a place to work 1 2 3 4 5 

As a place to retire 1 2 3 4 5 

As a place that accepts people of all 

backgrounds 
1 2 3 4 5 

As a place safe for residents 1 2 3 4 5 

Overall image and reputation 1 2 3 4 5 

 

5. Please rate the following housing characteristics of Newark  
 Excellent Good Fair Poor Don’t Know 

Variety of housing options 1 2 3 4 5 

Availability of affordable quality housing 1 2 3 4 5 

Maintenance of property 1 2 3 4 5 

Safety of residential areas 1 2 3 4 5 

Noise level of residential areas 1 2 3 4 5 

 

6. Please rate the following transportation characteristics of Newark  
 Excellent Good Fair Poor Don’t Know 

Ease of car travel 1 2 3 4 5 

Ease of bicycle travel 1 2 3 4 5 

Ease of walking 1 2 3 4 5 

Ease of bus travel  1 2 3 4 5 

Ease of train travel 1 2 3 4 5 

Amount of public parking 1 2 3 4 5 

Traffic flow on major streets 1 2 3 4 5 

Availability of paths and walking trails 1 2 3 4 5 

Traffic signal timing  1 2 3 4 5 
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7. Please rate the following environmental characteristics of Newark  
 Excellent Good Fair Poor Don’t Know 

Air quality 1 2 3 4 5 

Natural areas and open space 1 2 3 4 5 

Availability and convenience of recycling 1 2 3 4 5 

Communities overall visual attractiveness  1 2 3 4 5 

Conservation efforts 1 2 3 4 5 

Quality of overall natural environment 1 2 3 4 5 

 

8. Please rate the following economic characteristics of Newark  
 Excellent Good Fair Poor Don’t Know 

Employment opportunities 1 2 3 4 5 

Educational system (K-12) 1 2 3 4 5 

Diversity of shopping opportunities 1 2 3 4 5 

Diversity of dining options 1 2 3 4 5 

Support of businesses 1 2 3 4 5 

 

9. Please rate the following characteristics of downtown Newark  
 Excellent Good Fair Poor Don’t Know 

Cleanliness of downtown 1 2 3 4 5 

Quality of restaurants 1 2 3 4 5 

Quality of retail goods 1 2 3 4 5 

Variety of businesses 1 2 3 4 5 

Feeling of safety 1 2 3 4 5 

Attractiveness of buildings 1 2 3 4 5 

Helpfulness of business owners 1 2 3 4 5 

Arts/Murals 1 2 3 4 5 

Cost of parking  1 2 3 4 5 

Availability of parking spaces for cars  1 2 3 4 5 

Availability of parking spaces for bikes  1 2 3 4 5 

Overall impression of downtown 1 2 3 4 5 

 

10.  On average, how often do you go to downtown Newark to eat or shop? (Choose One.) 

 

(1) 3 or more times a 

week 

(2)  1 to 2 times a week (3) 1 to 3 times a 

month 

(4) Less than once a 

month 

11. Is there a park facility/amenity that you would like to see added to the City park 

system?  

  ________________________________________________________________ 

 

12. Please rate the following parks and recreation characteristics of Newark  
 Excellent Good Fair Poor Don’t Know 

Recreational opportunities  1 2 3 4 5 

Closeness of parks to your home 1 2 3 4 5 

Feeling of safety 1 2 3 4 5 

Attractiveness of parks 1 2 3 4 5 

City’s special events and festivals 1 2 3 4 5 
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13.  On average, how often do you visit a City park? (Choose One.) 

 

(1) 3 or more times a 

week 

(2)  1 to 2 times a week (3) 1 to 3 times a 

month 

(4) Less than once a 

month 
 

14.  How many times have you experienced the following conditions in the past 12 

months?    

 Discolored water   ________ 

 Chlorine taste in water ________ 

 Low water pressure  ________ 
(Please call the Public Works &Water Resources Department at (302)366-7000 whenever you experience one of 

the above issues.  This allows us to both address the issue and track them.) 

 

15. Have you contacted the City with a question, problem, or complaint during the past 

year?  _____ Yes _____ No 

 

16.  Which City department or service have you had contact with most recently? 

          

       ____________________________________ 

 

17. Thinking about your most recent contact, please rate City employee(s) on each of the 

items below. 
 Excellent Good Fair Poor Don’t Know 

Courtesy 1 2 3 4 5 

Promptness 1 2 3 4 5 

Knowledge 1 2 3 4 5 

Making you feel valued 1 2 3 4 5 

Overall impression 1 2 3 4 5 

 

18. Please rate the City’s performance in each of the following areas.  
 Excellent Good Fair Poor Don’t Know 

Welcoming citizen involvement 1 2 3 4 5 

Listening to citizens 1 2 3 4 5 

Managing and planning growth 1 2 3 4 5 

Value of services for city taxes paid 1 2 3 4 5 

Efficient operation of programs and services 1 2 3 4 5 

Encouraging sustainability in the community 1 2 3 4 5 

Overall direction of the City 1 2 3 4 5 

 

19. Please indicate how frequently, if ever, you or other members of your household use 

each of the following for information regarding City issues, services and programs. 
 Always Frequently Sometimes Never 

Delaware News Journal  1 2 3 4 

Newark Post 1 2 3 4 

Channel 22 1 2 3 4 

Facebook 1 2 3 4 

Twitter 1 2 3 4 

City E-Newsletter 1 2 3 4 

City Web Site 1 2 3 4 
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20. What City Council District do you live in?* _____________________________ 

(If you are not sure, please refer to the map and chart on page vii.)   

 

21. Please identify the area (development, street, etc.) in which you live.**  

 

________________________________________________ 

 

22.  Do you currently own or rent your home?  ____ Own    ____Rent      
 

23.  Are you likely to remain in Newark for the next five years?  ___Yes  ___No 

 

24.  Would you recommend living in Newark to someone who asks? ___Yes  ___No 

 

25.  About how many years have you lived in Newark? (Please record “0” if you have      

lived here less than 1 year.) ________ 

 

26. Please check the appropriate gender and age for yourself. 

Gender 

 

Male___  Female____ 

Age 

 

18-25___  26-35___  36-45 ___  46-55 ___  56-65 ___  Over 65 ___ 

 

 

27.  Please check the line that comes closest to describing your race and ethnicity. 

Race 

___American Indian or Alaska Native 

___Asian 

___Black or African American 

___Native Hawaiian or Pacific Islander 

___White 

___Other 

Ethnicity 

___Hispanic or Latino 

___Not Hispanic or Latino 

  

 

D.  COMMENT SECTION: 

 

Below please write any comment you might have pertaining to the quality of services that the 

City of Newark provides:  

 

 

 

 

 

 

 

 

 

 

 

*Allows City to generate Council specific reports. 

**Allows City to identify specific residential area issues. 
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THANK YOU FOR YOUR SUPPORT 

 

 

 

 

 

 

 



NEWARK POLICE DEPARTMENT 

WEEK 09/20/15-09/26/15   INVESTIGATIONS  CRIMINAL CHARGES
2014 2015 THIS 2014 2015 THIS

TO TO WEEK TO TO WEEK
DATE DATE 2015 DATE DATE 2015

PART I OFFENSES
a)Murder/Manslaughter 0 0 0 0 0 0
b)Attempt 1 0 0 1 0 0
Kidnap 1 5 0 1 1 0
Rape 4 4 0 5 1 0
Unlaw. Sexual Contact 7 7 0 2 2 0
Robbery 30 25 1 27 27 0
  - Commercial Robberies 5 11 1 2 10 0
  - Robberies with Known Suspects 3 2 0 4 1 0
  - Attempted Robberies 5 2 0 0 7 0
  - Other Robberies 17 10 0 21 9 0
Assault/Aggravated 6 5 0 7 17 0
Burglary 64 46 4 68 19 2
  - Commercial Burglaries 9 5 0 5 3 1
  - Residential Burglaries 52 38 4 28 15 1
  - Other Burglaries 3 3 0 35 1 0
Theft 439 383 20 219 132 5
Theft/Auto 33 26 1 11 7 0
Arson 5 2 0 0 1 0
All Other 50 56 2 169 41 0
TOTAL PART I 640 559 28 510 248 7

PART II OFFENSES
Other Assaults 198 232 10 163 137 5
Rec. Stolen Property 2 3 0 35 17 0
Criminal Mischief 201 150 1 58 97 4
Weapons 15 8 0 47 54 0
Other Sex Offenses 0 1 0 0 2 0
Alcohol 291 220 13 526 368 20
Drugs 97 79 4 248 188 8
Noise/Disorderly Premise 499 336 23 227 150 10
Disorderly Conduct 143 132 6 159 72 5
Trespass 131 127 3 84 54 0
All Other 375 353 14 362 235 15
TOTAL PART II 1952 1641 74 1909 1374 67

MISCELLANEOUS:
Alarm 771 708 20 0 0 0
Animal Control 439 407 16 1 2 0
Recovered Property 188 194 6 0 0 0
Service 18889 23880 623 0 0 0
Suspicious Per/Veh 399 388 14 0 0 0
TOTAL MISC. 20686 25577 679 1 2 0

THIS 2014 THIS 2015      
WEEK TO WEEK TO
2014 DATE 2015 DATE   

TOTAL CALLS 789 28,466 900 33,057

 



Newark Police Department 
Weekly Traffic Report                                

  09/20/15-09/26/15     

 
 
 
 
 

    

 
 
 

 

TRAFFIC SUMMONSES 2014 
 YTD 

 

2015 
 YTD 

THIS 
 WEEK 
2014 

THIS  
WEEK 
2015 

Moving/Non-Moving 7,506 6,784 173 124 

DUI    135 
 

    154  5    3 

TOTAL 7,641 
 

6,938 178    127 

TRAFFIC ACCIDENTS 
 

Fatal 2 
 

2 0 0 

Personal Injury 
 

135 152 4 11 

Property Damage 
(Reportable) 

           269 412 4 23 

Property Damage 
(Non-Reportable) 
 

365 241 7 9 

Hit and Run 189 211 2 2 

TOTAL 
 

960 
 

1,018 17 45 


